

APTA Bus Safety & Operations Working Group 
Transit Accident/Incident Reporting & Data Base Improvement Request



We are asking that APTA senior leadership consider the following request:
Currently, public transit agencies and organizations are required to report accidents and incidents to Federal Transit Administration via National Transit Database.  To a degree, transit industry accident and incident reporting and its data bases are good and effective.  As with any process, to provide more value to its audience and users, the Bus Safety & Operations Working Group feels that the current approach to reporting and data research would benefit from a review(s) and revision.  That is to say, we feel that adding a comprehensive reporting guide, processes and features that will allow for specific or coded entries that will provide safety professionals, operations staffs and researchers an opportunity to conduct in-depth analysis and obtain information needed to assist in the prevention of like incidents.  Additionally, providing such information can possibly assist in designers and planners of buses, bus components, streets, and traffic appliances.  
Current reporting requirements do not require those submitting monthly reports to provide great amounts of details; especially details that will assist agencies and organizations with information to make changes that will help them to mitigate accidents that are similar in nature to the types they may be researching and/or reviewing.  What is also true is there is very little in place to ensure organizations/manufacturers accountable.  (I.e., there is no root cause analysis and/or corrective action reporting process in place that will tell Federal Transit Administration or its readers what has been done or what is planned to assist in the mitigation of an occurrence.)  

Our research has found that Federal Railroad Administration has a model available that – when customized to fit its needs – could be developed into a tool for use in transit.  Its reporting requirements can be found in FRA Guide for Preparing Accident/Incident Reports.  

